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MOJIOKEHHSI
PO NOPSIIOK 3aCTOCYBAHHS 3aX0/1iB 3 BperyJioBaHHs KOH(IIKTIB Ta
CnopiB y AisiibHOCTI cNiBpoOiTHHKIB Ta 3100yBauiB BHIOT ocBiTH 1Y
«IHeTHTYT neaiaTpii, akymwepcTBa i rinekoJorii im. akaa. O.M.
Jlyk’sinosoi HAMH Ykpainu»

I. 3ATAJIBHI NOJTIOKEHHS

1.1. Tonoxenust pospobiiene Bimmosinno a0 3akoHy Ykpainu «[Ipo Buimy OcBiTY»,
3axony Ykpainu «IIpo ocBity», 3akony Vipainu «[1po 3anoGiranms kopymnuii» sig 14.10.2014 p-
Nel700-VII, 3akony Ykpaiuu «[Ipo 3acanu 3anoGiranns ta npotuaii auckpuminanii B Ykpaini»
Bix 06.09.2012 p. No 5207-VI, 3akony Vxkpaiuu «[Ipo 3alesmeuenns piBHEX npaB Ta
MOXKIJIHBOCTEH KiHOK i 4onoBikiB» Bijx 08.09.2005 p. Ne 2866-IV Ta iHIIHX akTiB uMHHOrO
3dKOHOJIaBCTBa Y KpaiHu,

1.2. 'Y cBoiil aismbnocti 1Y «luetutyr neniatpii, akymepcrtea i rinekonorii im. akaj.
O.M. Jlyx’snooi HAMH Vkpainu» (nani -lHcTuTyT ) IOTPHMYEThCS 3aKOHOIABCTRA VYkpainu B
chepi BuABICHHA, npoTuail Ta 3anobiraHHs KOpynuii, 3abe3nedeHHs TEHJIEPHOI PIBHOCTI,
MPOTHIIT AMCKPHMiHAUIl Ta CeKCyalbHHM JOMaraHHsM. [HCTHTYT 3aCyJIKYE KOPYIILIIO,
AMCKPUMIHAIIIO, CEKCyallbHI JoMaraHHs Ha poBodoMmy Micii Ta B OCBITHBOMY IIpolieci, Ta
3000B'I3Y€TBCS CIPUSITH MIPOTHJIIT LIUM SBHILAM.

1.3. Posrnsaz 3sepHeHb, cKapr i 3asiB, 10 HAAXOAATH 10 [HCTHTYTY, BinOyBaeThes 110
3axony Vkpainu «IIpo moctyn g0 nyGniunoi indopmartiiy, 3akony Ykpainu «IIpo 3BepHeHHS
FPOMasiHY, UUIAXOM OCOOHCTOr0 MpHHOMY rpoMaisiH KepiBHHITBOM [HCTHTYT y BCTAHOBICHI
JWHI Ta FOIMHM BiNOBIHO 10 rpadiky npuitomy, skuii posMilnyeThes Ha odiliiiHoMy Beb-caiiTi
Incruryty. Ilpo pesynbTaté ckapr i 3BepHeHb MPOMaiSHHHY [OBiIOMIAETHCS HCHMOBO 260
YCHO, 3a HOTo Oa)KaHHsIM.

1.4. OcHOBHI TepMiHH Ta IX IOHSTTS:

KOHQUIIKT - 3ITKHEHHsS NPOTHJICKHHX IHTEpPeCiB i Mormsiis, HAIpyXKEeHHsl 1 Kpaitne
3arOCTPCHHS CYNEPEYHOCTEH, 1O NPHBOLUTL [0 aKTMBHHX JIil, yCKiIajHeHb, G0poThOH, IO
CYHNPOBO/UKYIOTBCS CKJIAAHMMM KOMI3ISAMM; CHTYyallis, B SIKiH KOxHa 3i CTOpPIH HaMaraeThes
3aHHSATH TO3HLIII0 HECYMICHY 3 IHTepecamu iHIIOT CTOPOHH;

KOHQUIIKTHA CHTYalis - cUTyallis, 10 (bikCye BUHUKHEHHS peaibHOi CymepedHocTi,
MOB'A3aHOT 3 CEKCYAIbHUMH JOMAraHHSIMH, JAMCKPUMIHALIEIO Ta Kopymiiel, motpebax i



CoLliaJIbHAX OYIKYBAHHSX BHKJIAAAUiB 300yBadiB BUINOI OCBITH, aG0 CHTYyallis, 10 CTAHOBUTH
MEPEIIKOY Ul JOCATHEHHS MOCTABIEHOT METH X04a © 0THOTO 3 YYACHHKIB B3aEMO/Iii;

00'ekT KoHpAIKTHOI cuTyanii - e marepianbHa (pecypen), couniansHa (Bnana) abo
JyXO0BHa (i/1€s1, HOpMa, MPHHIHI) [IHHICTE, JIO BOJOAIHHS a0 KOPHCTYBAaHHS SKOK NMParHyTh
CTOPOHH KOH(IIIKTY:;

npeamer KOHGIIKTHOT cHTyanil - e 00'ekTHBHO icHyroua abo ysBHa npobiema, 1o €
OCHOBOK KOH(MIIKTHOT CHTYALT;

Konduaikrorenn - ciosa, il (un Ge3aisiibHICTE) CHPAMOBaHi Ha Te, OO OOpa3sUTH,
IPUHH3UTH OIIOHEHTA, BUBECTH Horo 3 cebe.

npobiema KoOHQUIIKTHOT CHTYAWIl - 1le Ta CylnepevHicTh, 10 BHHHKAC yepes 00'cKT
KOH(MIIKTHOT cHTyallil Ta cTac NPUYMHOK NpoTMGOPCTBA CTOpiH (MpobieMa BIajH, B3AEMHH,
NEPUIOCTi, KOHKYPEHLIT, IICHXOIOrTYHOI CYMICHOCTI TOLO);

KopynuiiiHe NpaBonopymweHHs - JiSHHS, 110 MICTHTH O3HAKH KOPYIIIi, BUMHEHE
0c00010, 3a3Ha4eHOI0 y YacTHHI 1 cTarTi 3 3akony Ykpainu «[1po 3anobiranns Kopymiii», 3a sxe
3A4KOHOM ~ BCTAHOBJICHO  KPMMIH&lbHY,  JMCUHIUIIHADHY  Ta/abo  LMBIIBLHO-NPABOBY
BIAMOBI TA/IBHICTh;

KOPYHuisi - BAKOPHCTaHHs 000010, 3a3HAYCHOI0 Y YacTuHi | cratti 3 3akony Ykpainu
«IIpo 3anmobiranug KOpynuii», HamZaHux TH ci1yKO00BUX MOBHOBAKEHb UM TIOB'S3aHUX 3 HUMM
MOJKJIMBOCTEH 3 METOIO OJICPKaHHS HENpaBOMIpHOT BUroju abo NPHHHATTS TAkol BHTOAM UM
OPHAHATTA OOIUAHKH/MIPpONo3uLii Takoi BHrogu Juisi cebe uM iHmMHX oci6 abo BiANOBIAHO
001LHHKA/TIPOMO3HLLIA UM Ha/laHHs HEPABOMIPHOT BUI01M 0c00i, 3a3HaueH il y yactui | crarti 3
3akony Yxpaihu «[lpo 3anobiranns kopynuii», a6o Ha ii BEMOry iHuIHM biznyHuM UM
OPHIIMYHIM 0CODAM 3 METOIO CXHIIMTH 110 0CO0Y JI0 IPOTHIIPABHOTO BUKOPHCTAHHS HANAHKX il
i1y OOBHX MOBHOBAXKEHb YH MOB'S3aHUX 3 HUMH MOMKIHBOCTEI;

JAMCKpHMIiHANIA - cUTYyallis, 3a sKkol ocoba Ta/abo rpyma oci6 3a IX o3HaKaMu pacu,
KONIBOPY IIKIPH, TOJNITHYHMX, PEiriiiHUX Ta IHIIMX MepeKOHaHb, CTATi, BIKYy, IHBaJIiIHOCTI,
ETHIYHOTO Ta COLIAJIBLHOTO MOXO0IKEHHS, TPOMA/ISIHCTRA, CIMEHHOr0 Ta MaHOBOIO CTaHy, MicIst
MPOKHBAHHA, MOBHMMH ab0 IHIIMMH O3HaKaMu, sKki OyiM, € Ta MOKYTh OyTH AificHEMH a6o
NPUIYIICHUMH, 3a3HAae OOMeXEHHsS y BU3HAHHI, peallizauii abo KopucTypaHHI npaBaMu i
cBoboziamu B Oyab-aKiii opmi, BeraHoBIeHIH 3akonoM Ykpainu «ITpo 3acanm zanobiranus ta
npotunii McKkpuMinanii B Vkpaini», KpiM BHNAIKiB, KOJM Take oOMEKEHHs Mac paBOMipHY,
06'eKTHBHO OOIpyHTOBaHY METY, Cl10CO0M JOCIIHEHHSA K0T € HAJISKHUMH Ta HEOOXITHUMH;

CeKCyaubHi 1OMaranns - Jii ceKcyaabHOro Xapakrepy, BHPAXKEH] CITIOBECHO (IIOrPO3H,
3aUIAKYBAHHA, HENPHCTONHI/HeDaxaHi Npono3uLii Ta/abo 3ayBaXkeHHs, KApTH, MOBITOMICHHS Ta
JIMCTH, JIEMOHCTpaLis 300paskeb To1o) abo (izuuno (HeGaxkani 10TOpKaHHS Ta HOIJIECKYBaHHs
TOWIO), 10 NPUHMKYIOTH UM 0OpakKaloTh 0coby, sika nepeGysae Y BIJHOCHHAX TPYAOBOro,
Cl1y’k00BOT0, MaTepiabHOr0, OCBITHLOIO YH IHILONO 1UTOPAIKYBAHHS.

1.5. Anminicrpauisi Ta KepiBHHIITBO CTPYKTYPHHX MiAPO31iiB [HCTHTYTY NMpPOBOASTE
BHYTpiIIHI iH(opMmaniiini Ta IPOCBITHULBKI KamuaHii, mo cnpsSMoBaHi Ha MiBHILEHHS piBHS
00I3HaHOCTI TPY/IOBOTO KOJIEKTHBY Ta 3/100yBadiB OCBITH 11010 NOMEPe/UKEHHA KOH(IIKTHUX
CHTYalll, BKIIOYAIOYM TOB'S3aHMX i3 KOPYILI€IO, JMCKPUMIHALIEIO Ta CEKCyalbHHMH
JOMaraHHsIMH.

1.6. TlonoeHHsI 3aCTOCOBYETLCS I1iJI Yac OCBITHLOIO npouecy, npaueBIallTyBaHHs,
TPYIOBHX BIZHOCHH, @ TAaKOXK OILIATH Tpali, B [HCTUTYTI, M0 HA MeTi Mae BPETryJIIOBaTH Ta
BUPIIIMTH KOH(IIKTHI cHTyawii, aae 3MOry NpaliBHMKAMH Ta 3100yBauaMH BHINOI OCBITH
3aCBOITH MOJIE/Ib OBEIHKH y pa3i KoHITiKTY, oprani3yBaTi Ge3koH(IIKTHY B3aeMOIii.



1.7. Tlonoxkenns pernamMeHTye 3acTOCYBaHHs 3aXOJiB IIOAO TONEpeKEHHS  Ta
BUABJIEHHS KOH(IKTHUX CHTYallld, CTAHOBICHHH AIrOPUTM i Yy 3B'SA3KYy i3 BHABJICHHSIM
KOH(IIIKTHUX CHTYaIlill Ta MOKIIUBI CIIOCOOH iX BperyIIoBaHHS.

1.8. KondaikTai curyanii y 3axiai BHIIOT OCBITH BHHHKAIOTH MikK:

- 3100yBadaMy BHUIIOI OCBITH i BHK/IaJayaMH SIK CTOPOHOIO, IO A€ 3aBIaHHSA i
KOHTPOJTIIOE X BUKOHAHHSI;

- 3/100yBaYaMH BHLIOT OCBITH;

= 3100yBayaMy BULIOT OCBITH Ta a/MiHiCTpaIli€io;

= TPYAOBHM KOJIEKTUBOM 1 NPOQCIIIKOBEM KOMITETOM;

= MpaliBHUKAMH;

- TPY/J0BHM KOJICKTUBOM i a/IMIHICTpaLli€lo;

- NpaniBHUKAMH | KePIBHUKAMH CTPYKTYPHHUX MAPO3/iIIB TOLIO

- aJIMIHICTpaLli€l0 1 TPOPCIIIKOBHM KOMITETOM;

II. 3ATAJIbBHI 3ACAJAM 3ANOBITAHHSS KOH®JIKTHUM
CUTYAIIAM

2.1. 3 MeTo10 noneperkeHHs KOH(GIIKTHHX CHTYyallii, 3anobiraHHs JUCKpUMiHaIl Ta
CEeKCyallbHUM JIoMaranuaM B [HeTUTYTI 3ab0opoHeHi:

- yTuckH (HebakaHa Juisi ocoOu abo rpymu ocib nosejiHka, HACIiAKOM ab0 METOO KO €
MPUHHKEHHS JIFOJCHLKOT TiAHOCTI ab0 CTBOPCHHS CTOCOBHO Takoi 0coOM 4M Trpymu ocib
00pa3IMBOi, HANIPYXKEHOT, 3HEBAKIHBOT a60 BOpo3KOi aTMOChepH);

- JIMCKPUMIHALIAHI BUCIOBIIOBAHHS (SIKi MICTATH 0OPA3/IMBI, IPHHUKYIOU] TREP/IKESHHS
1110/10 0¢if Ha MiACTaBi CeKCyaIbHOI OpieHTall], CTaTi, 0Ty, 30BHIIIHOCTI, TOIIO);

- MOBHA HCHABHCThH (BHCJIOBIIIOBAHHSA, IO MICTITH MOIPO3H, 00pa3sH, YM 3aKIUKH IO

HaCHJILCTBA 11I0/10 TEBHOI 0coOu abo rpynu oci®) Ha miacrasi rpomaasHcTBa, CTarti,

IHBAJIIZIHOCTI, BiKY, KOJILOPY WIKIpH, Pe/irifHAX, MOJITHYHHX ab0 IHIIHX [IEPEeKOHAHB,

€THIYHOI'0 Ta COLIAILHOIO IMOXOIKEHHS, MiCIsi MPOKUBAHHS, CIMEHHOIO Ta MaiiHOBOTO

CTaHy, MOBH a0o0 IHIIKUX O3HAK.

22.3 MeTOW  NONEpe/UKEHHS BUHUKHEHHIO KOHQUIKTHHX CHTYawil y myGridmmx
BHCJIOB/IIOBAHHSAX, BJIACHUX OHIIAiiH 1 IPyKOBaHUX Marepiaiax mpariBHuKiB [HCTHTYTI:

- 3a00pPOHSAETLCA BKMBAHHS JUCKPHMIHALIHHUX — BHCIIOBIIOBAHb, JIUCKpUMIHAIIHHOT
JeKkcuku abo MOBH HeH.’:lBHCTi'

- 3a0X04YE€TbCs HaroJIOLIEHHS Ha BaKJIMBOCTI HPHHHHHIB HG,HHCKPHMIHEHII FeHﬂepHOl
PIBHOCTI Ta, 3a1100iraHHs KOpYIIii;

- Y aHANITHYHHX MaTepiaiax JOMyCKaeThes MOKIMBICTh TPE3CHTYBATH JaHi, Oepyuu 10
YBard reHJIepHy Ta HeJMCKPUMIHAIIHHY KOMIIOHEHTH aHali3y.

2.3. 3n00yBadi BUIIOI OCBITH Ta CHIBPOGITHUKM CTPYKTYpHHX miapos3auie [HcTHTYTY
NOBHHHI JIOTPUMYBATHCS Yy CBOIH JlisuibHOCTI, myGiiuHuX Martepianax Tta  1myOJiYHHX
BUCJIOBIIIOBAHHSAX 3acajl 3aro0iranns Ta NpoTHIii Kopyiii, HeauckpumMinaii.

2.4. 'V pa3i nopylIeHHs BHILE3a3HAYEHUX TIOJIOKEHE 100 3ar00iraHHs KOH(IIKTHHM
CHTYalisIM KePIBHHUTBO [HCTUTYTY Mae 1paBo BXUBATH aIMIHICTPATHBHUX 3aX0JIiB,

IIl. CHCTEMA BUWSBJIEHHS, BPET'YJIOBAHHS TA
BANNIOBITAHHSI KOH®JIKTHUX CUTY AL,

3.1. llnsxu monepeuKeHHs: KOHGIIKTHAX CHTYaLi:
- BIJKPHTICTh JisbHOCTI [HCTHTYTY, noctiiine iHdopmyBanus NpaiBHUKIB PO

pesyibTaTd i Wil AisibHOCTI IHCTHTYTY; BH3HAuYeHHS IPIOPUTETIB PO3BHTKY SK YCHOTO
KOJIEKTHBY [HCTUTYTY, Tak i OKpeMuX HOTo 4iieHiB;

- JOBipa y B3aEMOBiJHOCHHAX 37106yBauis BHIIO] OCBITH, [palliBHUKIB, WIEHIB
KOJIEKTHBY Ta M1JIPO3IiIIB;



- JIEMOKPATHYHICTh NMPH MPUHHATTI THX Yd IHIIMX PilE€Hb, IO CTOCYIOThCS BCIX abo
OKPEMHX YICHIB KOJCKTHBY

- MIaHyBaHHs CONIATbHOTO PO3BUTKY KOJEKTHBY: CTBOPEHHs HaJeKHHX YMOB Iparli,
MOKJIMBOCTI HiJIBUIIEHHS KBamidikaiii, yMOBM JUisi Kap'€pHOro 3pOCTaHHs, OpraHizaiis
BiINOYHHKY

- po3poOKa WITKMX TOCAJOBMX IHCTPYKUIH, #AKI BHKIIOYAIOTH I[UIYTAHHHY |
0e3BIINOBIIATLHICTE;

- CIpaBe/IiBa BUHATOPO/1a 3a Mpailio (MopaibHe | MatepiajibHe 3d0X0UEHHS);

- 00rpyHTOBaHA BUMOTJIMBICTE JIO MiJUIEITIHX Y BHKOHAHHI HUMH TPYAOBOI i BUPOOHHYOT
JIMCIHITITHH;

- JIOTPUM@HHS MPUHLHIY COLUAAbHOI CIPABEATHBOCTI B OY/b-SKMX PIlIEHHSX, 110
CTOCYIOTHCS IHTEPECIB KOJIEKTHBY i 0COOMCTOCTI;

- (opMyBaHHs Yy mNpaliBHUKIB Ta 3100yBayiB BHINOI OCBITH IHCTHTYTY BHCOKOI
[ICUX0JIOrO-1eAarorivHol KyJIbTYPH CHUIKYBaHHS Ta iHIIE;

- mocTiiina TypboTa npo 3an0BojieHHs noTped Ta iHTepeciB 3100yBayuiB BHINOI OCBITH,
acripaHTiB, JIOKTOPAHTIB, IPALiBHUKIBE [HCTHTYTY;

3.2, Baxnusow ymMOBOIW  3anobiraHHst KOH(QUIIKTHMM —CHTyallisM y  COIiaJbHO-
mejlaroriyHoMy mpoueci B IHCTHTYTI € BiZMOBa BiJl ABTOPMTAPHOI CHCTEMH YIPABIiHHS
MeIaroriyHuM - IporecoM,  KoH(JikTomoriuHa  noiHdopMOBaHicTs  Cy6'eKTiB  HABYATLHOINO
nporuecy Incruryry, a Takoxk GopMyBaHHs IXHBOT KYJILTYPH CIIiJIKYBaHHS.

3.3. Takruku, mono sanobiranns nossi KOH(IIKTHUX cuTyaniii Ha JgiHii «37106yBay
BHIIOT OCBITH - BUKITA/IaW):

- NIATPUMKH  (BUKOPHCTAHHS [PEBEHTHBHUX Jif, neBHMX 1i BHJIB, 30Kpema,
JIOTIOMOTH, CIIBYYAcTi y CHIKYBaHH]); .

- MpOrHosyBanHs (4uM Olibll ruboKa, JIOCTOBIpHA, pi3HOGiYHA NPOrHO3yBajIbHA
JiSUIBHICTE  CYO'eKTIB  11€1arorivHOrO Npolecy, THM OUIbLI Pe3yIbTATHBHOI € cTpareris
3arno0iraHis);

- ayTOTPEHIHIy (KepyBaHHs eMOLISMH, 3HSTTS TPHBOXKHOCTI, HAIpYKEeHHS,
CaMOHABIFOBAHHHSI, CAMOPETyJISILisL, CAMOCIIPAMYBAHHS );

- CTHMYITIOBaHHS (BUpOOKa NPArHeHHs 10 MOUIYKY, JIii).

3.4. OcHosHi HanpaMKK 3 3a1106iranHs KOHQIIIKTHOT CHTYaLT:

1) ontumisauis oprauizanifino-ynpasiiHcLKUX YMOB (YHKIIOHYBaHHS oprasizartiii;

2) crBOpeHHs O0'€KTHBHMX YMOB, IO [1CPEIIKO/UKAIOTh BUHHKHCHHIO | PO3BHTKY
KOHMIIIKTHUX CHUTYaILii;

3) HedTpanizaiis 0COOHCTICHUX MPUYHH BUHHKHEHHS KOH(IIKTHUX CHTYaIliii;

4) yCyHEHHS COMIaNbHO-CHXONOTYHUX IPHYMH KOH(IIKTHUX CHTYaIlii.

IV. BPEI'YJIIOBAHHS TA BIAMMOBIJAJIBHICTh 3A
KOH®JIIKTHY CUTYALIIO

4.1. O60B's3kH NpaniBHUKIB [HCTUTYTY BiJHOCHO KOH(IKTHUX cUTyalii: indopmyBaHHs
(IPOBE/ICHHS  TMCHXOJIONYHUX  TPEHIHTIB, Oeciy, 1MOJ0 BHABJIEHHS, BpEry/IOBaHHsA Ta
3ano0iranns, KOHQIIKTHUX CHTYaliif);

- 3anolirauns (KepiBHHKam CTPYKTYpPHHX IAPO3AIIE  3an06iraTi  BUHUKHEHHIO
KOH(JIIKTHHX CUTYyaIliif, CBOEYAaCHO BUSIB/IATH iX Ta inpopmyBatu aaminicTpanito IncturyTi);

- YPCryloBaHHA (CTBOPCHHsS THMYAacOBHX — KOMICIH i3 3amydeHusm pe/ICTABHHUKIB

MPOMCIiIKOBAX OPraHiB Ta MCHX0JI0ra, ki 38 10-/1eHHMi TEPMIH BUBYAIOTH TUTAHHS TA TOTYIOTh
BUCHOBKH Ta IPOINOHYIOTH [IPOSKTH PillIEHD);



- YTpUMaHHs BiJl Oy/b-SIKMX pillieHb abo il J0 MOMEHTY ONPWIIIOHEHHS BHCHOBKIB
CreriaibHoT KOMICIT 1110710 BperymioBanHs KOH(IIKTHOT cHTyallil B [HCTHTYTI.

4.2. Meroau pearyBaHHs KepiBHMKOM CTPYKTYPHOTO MiZpo3aily Ha KOH(IIKTHY
CUTYaLII;

- Oeciza i3 cTopoHaMH, 10 KOH(IIKTYIOTH 3 METOIO BH3HAYEHHS [IPHYHH Ta CYTHOCTI
KOH(IIKTHOI CHTYaLIT,

- IHILIIOBaHHS CTBOPEHHS THMYAacoBOi KOMICIi 100 BperymoBaHHS KOHMIIKTHOT
curyauii B [HcTHTYTI;

- indopmyBaHHs y4YacHHKIB KOH(IIKTHOT cuTyalii 11010 BHCHOBKM THMYacoBO]
crieniaabHol KoMicii Ta MOKIIMBI IIPOEKTH PillIeHb;

- KOHTPOJIb 32 JOTPMMaHHAM 3aNpOTOHOBAHMX pILIEHb Ta BHCHOBKIB THMY4acOBO1
crieriaibHOT KOMicil.

- Y BUNAJKY TPaKTyBaHHs OJIHIET 3 KOH(IIKTYIOUHX cTOpiH KOH(IKTHOT cHTyamii sk
KPUMiHaIbHOT, iHpOPMYBaHHS OPraHiB BHYTPILIHIX CIPaB y BUMAAKY CIipHOT CHTYAIii.

4.3.  Texnonoris Bpery/roBaHHs KOHQIKTHUX CHTYalliil B [HCTHTYTI:

- Opradisamiina (BMKOPHMCTaHHS METOAIB 3a0XOYEHHs Ta TMOKApaHHsA, pilleHHs
KaJIPOBHX ITUTaHb, 3MiHA YMOB B3acMO/1iT).

- indopmauiiina (indopmaniiiHoro mons NOMHIKOBOI, nepekpydeHoi iHpopmarii,
YCYHEHHs! 9yTOK, JiKBigauisa nedinuty indopmauii konduiktHoi cutyaii);

- KOMyHiKaTHBHA (Opraisaiis CriiKyBanHs Mix cy6'ektaMu KondiikTHOT B3aeMoii Ta
IX IPUXHILHUKAMH; 3a0e31eueHHs e)eKTUBHOTO CITIIKYBAHHS);

- COLIANLHO-NICHXO/IOrIYHA  (3HMIKEHHS. COLIANLHOT HANPYKEHOCTI Ta 3MilHEHHS
COLIiATIBHO- [ICHXOJIOTIYHOrO KIIMary B KOJEKTHBI, po6oTa 3 HedopMalibHHMH JijilepaMu Ta
MIKpPOIpyIamH, );

4.4. Cnocobu BupileHHs KOH(IIKTHUX CHTYaLliil:

- aJAMIHICTPAaTHUBHHUI (MONepe/UKeHHs.) - 3riaHo 3 Koneturyuielo Vipainn, Kogexcom
3aKOHIB 1PO npaiio, 3akoHoM Ykpaiui «[Ipo MOpsjok BUpIiIEHHS KOJNEKTHBHHX TPYIOBHMX
cropis (KOH(IIKTIB)», MPaBHIIAMH BHYTPILIHLOIO TPY0BOTO PO3MOPSIKY IncTuTyTY;

- HEJaroriyHMii (IepeKoHanHs, npoxanus, 6ecia, po3'scHeHHs).

V. PO3B'SI3AHHS TA BUPIIUEHHSI KOH®JIIKTHOI CUTYAILII.

5.1. OcHosui crparerii poss'szanus KOH(IIKTHOT CHTYyaIi:
YHUKaHHA; TPHUCTOCYBAHHSA; CIIIBPOOITHHIITBO; KOMIIPOMIC.

5.2, Illnsixu BupimeHHst KOH(IIKTHUX CHTYaIlil: caMOCTiiiHO OTMOHEHTAMH; 3@ Y4acTiO
TpeTiX 0cib: neperoBopu.

5.3.3acobamu po3B'sa3anus KOHIIKTY €:

- YCYHCHHsl NPHYMH KOH(IIKTY. [O010iaHHS 00pasy «BOopora», IO CKIaBCs vy
KOH(IIKTYIOUMX CTOPIH;

- 3MIHa BUMOT OJIHI€T 31 CTOPIH, AKIIO ONOHEHT ii/Ie Ha MEeRH] IIOCTYIIKH;

- KOHCEHCYC, L0 € 3rOJ0I0 3HAYHOI OUILIIOCTI y4acHUKIB KOH(IIKTY oo Horo
I'OJIOBHUX MTHTaHb.

VI. KOMICIS 3 BPET'YJIIOBAHHA KOH®JIIKTHUX
CUTYANINR

6.1. Kowmicia 3 BperyaoBanns koudaikTHux curyauii (1ani - Kowicis) e
THMYaCOBO 11I0YHM POOOYMM OPraHoM IHCTHTYTY, 110 CTBOPIOETHCA 3 METOIO po3risay 3ass
CcriBpOOITHUKIB Ta 37100yBayiB BHILOT OCBITH, siKi HAMIHIILIIH Ha iM’ 5 JpeKTopa [HCTUTYTY, 11010
BPETYIIOBaHHS KOHQUIKTHUX cuTyanii B InctutyTi. Komicis CTBOPIOETHLCSI HAKA30M JUPEKTOpa
Ta 3aTBEPIKYETHCS 1T IePCOHALHUI CKITa/l. He MEHIIe AK 3 TphoX wienin Komicii. Komicis Hajae



KOHCYJILTATUBHY IIATPUMKY 3700yBayaM BHINOI OCBITH Ta CTPYKTYPHMM  IIipO3/iaaM
[HeTHTYTY.

6.2 IlojaHHd cKapru y BUNAAKy BHHHKHeHHS KOH(AIKTHOT cuTyamii:

6.2.1. fAxmo 3100yBay BHIOI OCBiTH ab0 mpamiBHUK [HCTHTYTY BBaXarOTh, IO B
[ncruTyTi 6y10 Mopyiieno IXHi npasa, BiH a00 BOHA MOXKYTh MOJIATH CKAPTY Ha iM’s JHpeKTOpa
[HCTUTYTY 3 METOI0 BperymtoBaHH; KOHQIKTHUX cuTyalliit. Takoxk 3a/11s JOTPUMaHHA BIACHUX
npaB 0coOi, siKka BBaXae, 110 MO0 HEl Mae Miclle JAMCKpUMIHAIS, ceKCyanabHi JIOMaraHHs,
Oyap-aki  kopynuiiHi isHHA a0 npoTMUIpaBHi i, PEeKOMEHIYEThCs GE3MOCepeHbO Ta
HEBIIK/Ia/IHO MOBIZOMHTH 0c00Y, sIKa IX BUHHSAE PO HEOOXIIHICTh X HeraHOTO IPHITHHEHHS.

6.2.2. Ckapra nozpactscsi 10 Komicii y nmucbMoBiit GopMi Ta NOBHHHA MICTHTH ONHC
MOPYILICHHS IIpaBa 0COOM, 3a3HaUYeHHA MOMEHTY (4acy), KoM BiiOysocs mopymenHs, hakT i
MOZK/IMBI JIOKa3H, 11O MATBEPKYIOTE ckapry. TepmiH nojanHs ckapru ckinagae 30 aHIB 3 jHS
BUMHEHHS JisIHHA 200 KoH(IIIKTHOT cHTYyAIlil.

6.2.3. . Cxapra moxe OyTH Hajic/iaHa Ha eJIEeKTPOHHY NOMITY [HCTUTYTY ab0 HavaIbHUKA
BI/ULLTY KaJIpiB.

6.3. Posrasix ckapru moao KougaikTuoi cutyanii

6.3.1. [Ticnst orpumanns ckapru Kowmiciclo Ta KOHCY/JbTYBaHHS 3 NpeJCTABHHKOM
Komicii, ckapskHHK/CKapyKHHIS 0GHPAETBCs CHIOCIO Bpery oBaHHs KOH(IIKTHOT cHTyaLil:

1) nedopmanbha nporueaypa.

2) popmanbHa npoueaypa;

6.3.2. Hepopmaubna npoueaypa. ITicns peectpauii 3asiBu npo KOHGIIKTHY CHTYaILi10,
Kowmicis orpumye Bin cxapskHuKa/CKapKHULL B THCHMOBIH (HOpMi yTOUHIOWOYI Ta 107aTKOBI
JeTaii o0 KOHGIIKTHOT cHTyalil (30KpeMa Jara, Micite, 4ac, 0cobH, sKi 3axydeHi 10 cuTyanii,
CBIJIKH TOLLO), [PH3HAYAETHCA JaTa IPOBE/CHHS CIIiILHOT 3yCTpidi 3i cTopoHamu KOH(MIKTY B
TepMiH 10 10 kanen apHuX JHIB BKIIOYHO 3 MOMEHTY OTPHMAHHS CKapTH.

6.3.3. V Busnaveny jaty nposomuthes 3ycrpiy Kowicii 3i cxapiaukoM Ta
Bianosizayem. Komiciclo perebHo BUBYAETLCS CKapra, MPOXOIMThH KOHCYNIbTYBaHHA 000X
CTOPIH, IPONOHYIOTBCS CIOCOOH 11010 BUPIICHHS KOHMIIKTHOT cUTyalii,

6.3.4. ¥ pasi jocsrHenns crinbHoro pimenns Hegopmaibua npoueypa 3aBEPILIYEThCH.
3a HeOOX1JIHOCTI (BUMOIOIO CTOPiH KOH(IIIKTY) CHiNbHE pillleHHS oopMITIOEThCS ¥ THCEMOBIH
(opwmi. IIpuMipHUK TaKOro CHIBHOrO pilIeHHs IPOTATOM N'ATH POKiB 30epiraetbest B Komicid,

6.3.5. ®opmaibHa npoueaypa.

dopmaibHUH LUIAX pearyBaHHs Ha KOH(IIKTHY CHTYALIO 3iHCHIOEThCS B pasi:

1) npu oGpani ckapKHUKOM croco0y GpopMaIbHOT [IpOLe1ypH;

2) 3a yMOB BiZIMOBH BinmoBifaua Biji HeopMaabHOT POLELYPH;

3) ¥ pasi HeOCATHYTO CHIBHOTO PillleHHs [IPH NPOBEACH] MONEPe/HbO HedopmanbHOT
NPOLE/IYPH.

6.3.6. B mexax dopmansroi nponeaypu Kowmicis mics OTPHMaHHs Ta peecTpallii cKapru
30008’ a3aHa iIHGOPMYBATH KepiBHHIITBO [HeTHTyTY Ta npotsirom 10 poGounx aHiB Ha 3acinanus
Kowmicii BHpilIyeThes THTAHHS 11pO PO3IIAA CKApré, jeTani nom'ssadi i3 KOH(IIIKTHOIO
CHTYALIICIO Ta NPU3HAYAETBCS ATy MPOBEACHHS 3aciiaHHs 3 3aIyYCHHAM CTOPIH KOH(IIIKTY B
TepMiH /10 30 KaNeH apHiX JHIB 3 MOMEHTY OTpPHMAHHs CKaprH.

6.3.7.1porsarom 30 kanennapHux [AHIB Bij JHS OTPHMaHHsA ckapru Komicis npoBoauTh
3aCIJ[aHHs, Ha SIKE 3ampOIIYIOThCS YUACHHKH KOHIIKTHOT CHTYyalil, a TAKOX CBIJKH Ta iHIi
0co0H, sIKi BOJIOAIOTE HEOOXIHOKO 17151 PO3B’SI3aHHS KOHGIIKTY iH(popmanieto. CTpok posrisy
MOXe OYyTH IIPOJOBXKEHO He Ginblue Hik Ha 30 AHIB. 3 [PUHHATTAM BIANOBIIHOrO pillleHHS
Kowmicii. 3a neobxinnocri Komicis mosxe 33arpebysaru J01aTKOBY 1H(GOpMaIliio, 3BepraTHcs 3a



KOHCYJbTalier0 Ta/abo iHdopMmaliero A0 chiBpoOITHUKIB IHCTUTYTY, sIKi € He3alliKaBJIeHUMH
ocobamu y KOH(IIIKTHIH cuTyauii, 1o po3risaeThes.

6.3.8. BisnoBinHO 10 pe3yasTaTiB NpoBeACHHS (GopMabHOI Mporeaypu 0GopMITIOETHCS
pimieHHst y mHchMOBii (opmi, sike mignucyetbes Beima wieHamu Kowicii Ta cropoHamu
KOHQIIIKTY, KOXKHA 3 IKUX OTPHMYE TPUMIPHUK PillIeHHS.

6.3.9.  Ha mincrasi Bunecenoro Kowmiciero pinicHas KepiBHULITBO [HCTHTYTY mpuiimMae
BINOBIAHI pillleHHs, nepeada4yeHi Ta 103BOJICHI 3aKOHOJABCTBOM, 30KpeMa, BHHECEHHS JOTaHH
BiJpaxyBaHHs 3100yBaya BUIIOT OCBITH, 3BlJIbHEHHs MpalliBHUKA, TOIIIO.

6.3.10. [IpumipHuk pimenns Tta Bci Matepiaiv (OpMalIbHOT MOPOLEAYPH MalTh
30epiratucs B Komicii nporsrom i'sitk pokis.

VIIL. NIOPAJOK 3ATBEPAKEHHS TA BHECEHHS 3MIH 10

MOJIOKEHHS

7.1. Jlane Ilonoskenus, a TakoX yci 3MiHM 1 JIONOBHEHHS JI0 HHOI'O 3aTBEPIKYHOThCS

puuenHsM Buenoi paxu [HCTHTYTY Ta yBOASTECS B J1i10 HAKA30M JIHPEKTOPA.



